
MY COMPUTER IS 
SLOW!!!
COMPUTER PERFORMANCE  PART 1



WHAT’S 
SLOW

We first need to identify what the user means by my 

computer is slow.  These can include the following:

• Web Pages are slow to load

• Computer is slow to start-up

• Opening file explorer is slow

• Computer keeps “hanging”, but recovers

• Computer is slow opening applications

• Computer is slow when using certain applications





SLOW WEB 
SITES

When you connect to a web site there are a number of 

systems you data has to pass through

Each one of these can affect your browsing experience



WHAT ARE 
YOU PAYING 
FOR?

Virgin Media

54Mbps

£35

Virgin Media

108Mbps

£40

Sky

11Mbps

£20

Sky

38Mbps

£25
PlusNet

10Mbps

£13.50

PlusNet

36Mbps

£17.50

BT

50Mbps

£29.99

TalkTalk

35Mbps

£24.50

BT

67Mbps

£39.99TalkTalk

11Mbps

£20

PlusNet

66Mbps

£22.50

Sky

36Mbps

£25

Virgin Media

350Mbps

£50

BT

10Mbps

£24.99



AVERAGE 
SPEED

As from 1st May 2018 ISP’s have to have to 

advertise Average Speed (between 8pm to 10pm) 

rather than “Up To Speed”

“Should you find that you're getting a much slower 

speed than your provider estimated at time of sign 

up, the Ofcom voluntary Code Of Practice requires 

the provider to work with you and give advice to 

increase your speed.”

“If your speed cannot be improved, then an Ofcom 

voluntary Code Of Practice provider should give you 

the offer of paying a lower monthly bill, equivalent 

to the cost of a slower product, should one be 

available, or give you the option of leaving your 

contract early and without penalties”



CHECKING 
YOU SPEED



CHECKING 
YOU SPEED



CHECKING 
YOU SPEED

Create a document with a table with days of the 

week and time of day

For week or until you have enough evidence record 

your link speed



COMPLAIN!


