uda

Chalfonts

Summary of feedback from Members Survey November/December
2020

1 Membership

How long have you been a member of CU3A?
342 responses

@ Up to 12 months
@® 1-2years

© 2-4years

@ 4 years plus

-4

Why did you join U3A?
341 responses

Reasons for joining CU3A

other

to contribute to running the organisation
to contribute skills in a specific area

to come to the monthly meeting

to take part in a specific group

to learn new things

to make new friends and meet new people
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2 Keeping in Touch.

Which of the following do you use to keep in touch and find out what is available from U3A?
342 responses

How CU3A members Keep in touch

Third Age Trust website

Third Age Trust National Newsletter
Chalfonts U3A FaceBook

Chalfonts U3A website

Third Age Matters magazine

emails from group convenors

Chalfonts U3A Newsletter
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Would you like to see Members Musings continue in the Chalfonts U3A Newsletter on a long term
basis?
326 responses

® Yes
® No

Members were asked if they wished to see anything else included in the Newsletter. There were 144
responses — the majority overwhelmingly favourable about the existing Newsletter. The suggestions
were:

Local news/events ; to hear of people’s successes with online activities; more information from
convenors about their groups and any locally interesting events related to the groups subject
matter, including on the CU3A website; recommended tradespeople; a suggestion box; photographs.



3 Monthly Members meetings

In pre Covid 19 times did you attend the Chalfonts U3A monthly members meeting?
336 responses

@ Yes always

® Yes sometimes
@ Onlyoccasionally
@ Rarely

q . Never

Please rate how much in general you enjoyed the meetings: from 1-5, with 1 being poor and 5
being excellent

283 responses

150
144 (50.9%)

100

69 (24.4%) 67 (23.7%)

50

0(?%) 3 (1]1%)

1 2




Suggested topics for monthly speakers

18

9 34 8
M arts &literature M history M local issues 1 science & technology
M health B photography W politics/current affairs M travel

H other H variety

Other comments on monthly meetings

19

m generally postive = speaker specific = organisation of meeting



The main issues identified in respect of the organisation of the meeting were :

room hot, stuffy, and crowded ; difficulties hearing and with the microphones ;a request for decaf
options; difficulty with car parking, need to improve meet and greet and encourage people on their
own to meet up; mobility issues; a request for a different meeting day and a request for group
meetings not to clash with monthly meeting.

Speakers Most of the feedback was positive , but a few members considered there had been a
decline in the quality of recent speakers . Two wished to make sure that they always used visual
material. An evaluation form for the speaker was suggested.

Would you be interested in some “How to do things” sessions - e.g. make an Easter decoration?
324 responses

® Yes
® No

The monthly members meeting is now taking place on Zoom. Have you attended a monthly

member meeting on Zoom?
340 responses

® Yes
® No




What did you see as the benefit of the meetings. Please rank in order of importance, with 1 most
important and 3 the least important

B2 W3

75
50
25
0
To hear the speaker To have something to do To see other CU3A members on
Zoom

4 Group Activities

Are you able to take part in Zoom meetings organised by any group to which you belong?
323 responses

® Yes
® No
Have you joined any new groups over the last 6 months?
336 responses
® Yes

® No




Are you aware of the study days offered by the Thames Valley Network?
333 responses

® Yes
® No

Are you aware of the U3A national programmes which can be accessed online?
332 responses

® Yes
® No

Members were asked for suggestions for new groups on either a temporary or permanent
basis- 99 responded. Here are some of the suggestions made by more than one respondent:

Culinary/ cookery sessions on Zoom
Quizzes

More language groups on Zoom
How to Zoom

Music performance

Film /TV appreciation critic



5 Members Contributions

Members were asked if they were willing to volunteer to help with the U3A in various roles-
122 people responded.

Volunteers

help convenors with Zoom/tech | NN
helping set up time limited interest group | N RN NNNEEI
Zoom /tech buddy scheme for members | RN NN
helping run new interest group | N
helping with organisation and running of s
U3A
helping with the practical organisation of s

monthly meetings
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